
Appendix AParking Restriction Work Programme 2017/18 
 

Cuffley  
 
The council have been consulting residents and businesses within Cuffley since 
2013. During the initial consultation, a number of residents requested the extension 
of the existing single yellow in a number of roads within the village.  
Further consultation with other roads (Church Close, Tolmers Gardens, Cranfield 
Crescent and Bacons Drive establish a majority response in favour of a resident 
permit schemes. These restrictions were introduced 2016-2017 and these have been 
monitored with a view to address any unforeseen displacement issues. 
 
There are three small areas in which residents have reported displacement due to 
the above restrictions, consultations with residents and businesses affected are 
currently at different stages: 

 Hill Rise (proposals have been approved and due to be introduced in the early 
part of 2018/19) 

 Station Road and section of Tolmers Road (informal consultation has been 
completed for both areas, the TROs is currently with HCC for approval, formal 
advertisement will take place in early 2018/19) 

 
In addition, to the above there are a couple of small issues which will be addressed 
during the above consultations. The project will be completed in 2018/19 
  
All recent consultation information can be found on the parking pages of the council’s 
website www.welhat.gov.uk/parkingincuffley  
 

Welham Green 
 
Residents and businesses have been consulted on parking changes since 2013, as 
the above two villages the majority of the issues have been addressed and the 
changes had already been introduced. 
 
Residents mainly commented on commuter parking in residential roads and the need 
for junction protection in some locations.  
 
Most of the monitoring consultations have been completed and a small number of 
areas mainly junctions have had double yellow lines introduced. 
The businesses in Travellers Lane have also been consulted and extension of 
double yellow lines have been introduced to improve safety and visibility. 
 
There have been some unintended consequences of some of the new changes and 
these will be addressed in the six months of 2018/19. 
 
It is envisaged that the project will come to an end during 2018/19. 
 
All recent consultation information can be found on the parking pages of the council’s 
website www.welhat.gov.uk/parkingwelhamgreen  
 

http://www.welhat.gov.uk/parkingincuffley
http://www.welhat.gov.uk/parkingwelhamgreen
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Hatfield 
 
With a large University, and industrial area alongside a town centre and almost 
40,000 residents, there a number of issues surrounding the whole area. 
A Parking Study was conducted in March 2012, looking at the area holistically. 
Beginning with the town centre car parks. The consultation was concluded and new 
free waiting restrictions were introduced in March 2013. These were reviewed in 
March 2014, and some minor amendments were made. 
 
Hatfield Central and East were then investigated and a parking questionnaire was 
delivered in July 2014, to residents and businesses. The questionnaire requested 
general information about number of vehicles at each property, if they parked on a 
private driveway or on the road etc. Information about specific parking problems was 
requested. A total of 5,500 questionnaires were delivered and just over a 1,000 were 
completed and returned. 
 
The information was collated and analysed, which resulted in the Wards being split 
into five areas. These areas will be prioritised as below: 
 
1 The Ryde area (completed and operational) 
 
Residents and other affected parties including The Ryde school were consulted 
during 2015/16. The scheme completed a full comprehensive consultation and the 
Council’s Cabinet recommended the scheme to proceed to implementation. The 
resident parking permit scheme started on 3rd October 2016. 
 
2a Heyford Way 
 
Heyford Way is a small cul-de-sac off St Albans Road East. The majority response 
from residents was a resident parking permit scheme to operate Monday-Friday, 
9am-5pm. This went through a comprehensive consultation and no objections were 
received during the formal stage. The scheme commenced on 12th December 2016. 
 
2b Cecil Crescent, Clarkes and Stonecross Court 
 
Looking at the responses to the general questionnaire few requests were received 
for parking restrictions. Residents in Cecil Crescent had been suffering with 
commuter parking for some time. Other residents in nearby roads also reported 
inconsiderate parking by non-residents. Further consultation with all affected parties 
established residents were in favour of a resident parking permit scheme operating  
Monday-Friday, 9am-5pm.  
 
In addition, a Verge Protection Order(VPO) was promoted to addressed verge and 
obstructive parking taking place on pavement. 
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considered at future meeting of the Cabinet Planning and Parking Panel. 
 
2c Great North Road 
 
Another road in which residents seem to favour such a scheme was Great North 
Road. Those residents were competing for parking space with local workers to the 
industrial estate. Further consultation with the businesses established concerns 
about the removal of needed parking which would affect their workers from finding 
available parking close by. The plans have been amended to still retaining the 
proposed resident parking permit bays but reducing the amount of proposed double 
yellow lines, still addressing safety issues. The TRO is currently being created and 
will be advertised in the new financial year. 
 
2d Oldings Corner 
 
Tesco and other residents in the area have also reported visibility issues for 
pedestrians using the crossing point from Birchwood to Tesco on Oldings Corner. 
This is mainly due to larger vehicles which are using this road to park up for long 
periods and pedestrians are unable to see over or round them.  
There are some double yellow lines in place, but these have been requested to be 
extended to improve the sight lines. The Council will also be looking to restrict the 
types of vehicle which will able to park in this location. 
 
In addition, Tesco have requested assistance with addressing the issue of HGVs 
parking on the slip road close to the bus stop and recycling banks.  
This is causing safety and access issues for other road users and preventing the bus 
from been able to collect passengers at the bus stop (currently unenforceable). 
The TRO is currently been produced, once approved by Herts County Council this 
will be advertised in the new financial year. 
 
2e Birchwood area  
 
The rest of the residents living within the large estate have requested the council to 
address inconsiderate parking, junction and verge protection. 
These consultation will progress in the new financial year. 
 
All recent consultation information can be found on the parking pages of the council’s 
website www.welhat.gov.uk/birchwoodparking   
   
3a Lemsford Road area 
 
This area was geographically split by Lemsford Road itself, so this was broken down 
to two smaller schemes. One close to the Galleria and the second north of the town 
centre. In the Galleria area the responses from residents to the general 
questionnaire and requests received since, suggested there was an issue with visitor 
to the Galleria using the residential roads to park in, rather than pay for parking in the 
large parking areas at the Galleria. 
 

http://www.welhat.gov.uk/birchwoodparking
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parking on the road. During 2016/17 a full comprehensive consultation took place 
with all affected parties and the majority response opted for a resident parking permit 
scheme, to operate Monday-Saturday between 8am-6pm. This was formally 
advertised and no objections were received in response to this. Due to this the 
scheme was approved under Officer’s Delegated Powers and became operational in 
July 2017.  
 
During the monitoring period, a number of unintended consequences occurred in 
response to the changes to the parking restrictions. Notably safety concerns on St 
Albans Road, which were investigated and proposals to extend the currently double 
yellow lines in some areas to improve the safety for all roads users. This was 
finalised and formally advertised in November 2017. Again no objections were 
received and this was approved under Officer’s Delegated Powers and amended in 
and became operationally in March 2018. 
 
3b Lemsford Road and French Horn Lane Areas 
 
The remainder of this area, along with French Horn Lane area were placed on hold 
due to further developments in Hatfield town centre which needed to be confirmed 
before progressing consultation with all affected parties. 
 
The Council were fortunate to apply and receive funding to create a Multi-Storey Car 
Park (MSCP) in the town centre, the site chosen was The Common which is has an 
existing surface car park. The proposal suggested that an MSCP could be 
constructed to replace  all the existing parking provision currently available in the  
five car parks in the town centre. The MSCP would release the existing surface car 
parks for much needed re-development. They could be used for increasing housing, 
leisure and retail facilities. 
 
Construction of the MSCP will temporarily reduce the number of parking spaces in 
the town centre. To reduce the possible side effects of parking congestion in the 
surrounding area, the council extended the parking consultation to the Aldykes area   
between Cavendish Way, Woods Avenue, and Bishops Rise. 
 
Consultation letters were staggered, and hand delivered to properties in the 
remaining area in Lemsford Road and the whole of the French Horn Lane area by 
the end of January 2018. The closing date for the initial consultation was dated 3rd 
March 2018.  
 
The Aldykes area was approved by Cabinet in February 2018, residents and 
businesses received their consultation letters by the end of February 2018. They had 
a closing date of 3rd April 2018. 
 
Two public engagements were held at the Hub, White Lion House in the town centre. 
One was held in February and one March, to which a number of residents visited 
with officers to discuss concerns or ask questions about the proposals. 
 
The percentage of replies from the first two areas was very low, so the consultation 
period was extended to finish the same time as the Aldykes area. A number of press 
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social media to publicise the proposals before and during the consultation period to 
try and encourage affected residents and businesses to respond to the consultation.  
 
The replies are currently been collated and analysed before deciding what the next 
steps are. 
 
All recent consultation information can be found on the parking pages of the council’s 
website:  
www.welhat.gov.uk/lemsfordroadarea 
www.welhat.gov.uk/frenchhornlanearea  
www.welhat.gov.uk/aldykesarea  
 
5 Old Hatfield & Essendon – Consultation has yet to commence. 
 
More information can be found at www.welhat.gov.uk/hatfieldcentralandeast  

 
Handside 

 
Over 3000 parking questionnaires were delivered to all Handside residents and 
businesses in September 2015. This provided an opportunity to report any parking 
related issues they were experiencing in their roads. 
 
We received over 1200 completed questionnaires and the information was analysed. 
A ‘next steps’ report was presented to the Cabinet Housing and Planning Panel in 
March 2016, recommending to split the ward into four separate areas: 
 

1. Longcroft Lane and surrounding roads 
2. Welwyn Garden City town centre 
3. North of Barleycroft and Applecroft Roads 
4. South of the Ward 

 
1a – Longcroft Lane area 
 
After a comprehensive consultation the existing single yellow lines in all but four 
roads were changed to a resident parking permit scheme, to operate Monday – 
Saturday, 9am-5pm. The restriction in four roads kept the single yellow lines. This 
scheme became operational in March 2017.  
 
In addition, the Councils first Verge Protection Order was introduced to replace the 
antiquated verge parking bye-law. Enforcement officers are now able to issued 
parking tickets to vehicles which are witnessed to be parking on the verge, footway 
and dropped kerbs. This has proved to be successful and the Council will be 
progress such restrictions as and when consulting on other restrictions. 
 
The Council monitored the new restrictions for six months, a number of requests for 
junction protection were received. These were progressed and included in the 
Parkway consulted during 2017/18. 
 

http://www.welhat.gov.uk/lemsfordroadarea
http://www.welhat.gov.uk/frenchhornlanearea
http://www.welhat.gov.uk/aldykesarea
http://www.welhat.gov.uk/hatfieldcentralandeast
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1b Parkway 
 
This consultation extended from The Campus to the Gosling roundabout. The 
current restriction varied from shared use parking bays to unrestricted and sections 
of double yellow lines. 
 
The increase in car ownership across the borough was creating issues with parking 
congestion. With drivers trying to find parking in roads which were never built to 
accommodate the numbers which are now using them.  
 
Parkway A 
 
In this section, Rooks Hill to Gosling roundabout the current restriction were section 
of double yellow lines at the junctions, but other than that it was unrestricted. 
This section of Parkway was heavily used and the junction with Stanborough Green 
was a cut through for residents and parents to and from Lemsford Lane. 
 
The majority of residents on Parkway have off-street parking provision within their 
properties, although the small parking area (facilitating the 181-189 Parkway and 22 
Stanborough Road) could be adapted to increase the number of vehicles able to 
park there. This would have to go through the relevant approval process with HCC 
and the Council’s planning department. 
 
To reduce congestion and improve traffic flow on the main road, the council 
consulted residents on proposals to introduce a single yellow line, to operate 
Monday- Saturday between 9-11am. The Council would investigate to possibility to 
adapt the small parking area and include the aforementioned resident in a resident 
parking scheme.  
 
At the same time the Council notified residents of its intention to introduce a VPO 
which would include the verge, footways and extended dropped kerbs. 
 
During the consultation a resident who did not have access to their own parking area 
commented that they would be adversely affected by the single yellow line 
particularly on a Saturday as they would have nowhere to park during the restricted 
times. As this was a council tenant, the possibility of installing a dropped kerb and 
hardstanding was investigated.  
 
Both proposals were submitted to HCC and the planning department which were 
subsequently approved. Both schemes will be constructed during April 2018. 
 
The resident parking permit, single yellow lines and VPO proposals were formally 
advertised in December 2017. Any objections will be considered at a future meeting 
of Cabinet Planning and Parking Panel.   
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Parkway B 
 
This section, Rooks Hill to the junction of Barleycroft Road (including Honeycroft) 
currently had sections of double yellow lines at either end, some single yellow line or 
some unrestricted sections. Requests received for junction protection in Fordwich 
Road, during the six month monitoring period of the Longcroft Lane scheme were 
also included in this consultation. 
 
The Council notified residents of its intention to introduce a VPO which would include 
the verge, footways and extended dropped kerbs. As some residents were using the 
extended dropped kerb as additional parking the council recognised that they may 
not have adequate off-street parking provision, therefore the council promoted five 
parking bays to be converted into resident parking permit areas for residents.  
Two the proposed parking bays were already in place although unrestricted. 
The three other locations were only introduced after a site meeting with the Police to 
ensure they didn’t present any foreseen safety issues. HCC also had no comment 
with regards to the location of the parking bays.  
 
The remainder of the road and junctions off would have the single yellow lines 
replaced with double yellow lines. 
 
The resident parking permit, single yellow lines and VPO proposals were formally 
advertised in December 2017. Any objections will be considered at a future meeting 
of Cabinet Planning and Parking Panel.   
 
Parkway C 
 
This section, included Parkway Close and the north west of Parkway. 
Some residents in A 04 has reported for some time difficulties been able to find 
available parking in the shared use parking bays. This was due to those visitors 
coming to the town centre from the south, the first parking bays they would have 
access to were those on the north west of Parkway (opposite the church). 
 
Residents in A 03 (Parkway Close) in recent years had also reported difficulty in 
finding available parking spaces within the central parking area. 
 
Therefore, the Council considered merging the schemes. By restricting the share use 
parking bays to resident only in A 04, this would increase the number of parking 
spaces. Although the council are unable to guarantee available parking at all times, 
this solution would significantly improve the chances for both sets of residents to find 
parking within a reasonable distance to their homes. 
 
The council became aware of informal parking areas which had been created, using 
shared pedestrian footways. Also residents were using the extended crossovers as 
additional parking provision which is not what these areas were created for. They are 
for access and egress to resident properties and hardstandings. This was noticed in 
a number of sections of Parkway.  
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areas as this would make it even more difficult to find parking spaces within their 
existing area. In addition, a number were opposed to the two schemes merging as 
they felt resident of the road would preference parking in their road rather than 
parking closer to their own homes. 
 
On request of some residents, further clarification on the extent of the Councils 
proposals and the consultation period was extended to accommodate any further 
comments/objection affected residents may want to submit. 
 
The merging of the resident parking permit and VPO proposals were formally 
advertised in December 2017. Any objections will be considered at a future meeting 
of Cabinet Planning and Parking Panel.   
 
Parkway D 
 
This section included residents in the south east part of Parkway (Church Road to 
Birdcroft). During the initial consultation the majority response from residents were 
happy with the existing share use parking bays and didn’t request and further 
changes.  
 
The Council notified residents of its intention to introduce a VPO which would include 
the verge, footways and extended dropped kerbs. This was formally advertised in 
December 2017.  Any objections will be considered at a future meeting of Cabinet 
Planning and Parking Panel.   
 
All recent consultation information can be found on the parking pages of the council’s 
website www.welhat.gov.uk/handsideparking    
 
2. Welwyn Garden City town centre 
 
In September 2015, survey forms were delivered to the businesses asking questions 
about how the current parking restrictions were working for them and their 
customers, and if they would like to see any changes. They were asked about their 
loading requirements and if they would like to see more loading facilities available to 
assist them. The response was very poor, with the Council only receiving 11 
completed forms. 
 
During 2016/17, Herts County Council contacted WHBC with proposals to improve 
the town centre for pedestrians and reduce vehicle congestion. 
 
Stonehills, is a cul-de-sac which is often congested with vehicles trying to locate 
parking spaces. 
 
HCC are proposing to move the Taxi Rank into Stonehills. Access to the rest of 
Stonehills will be restricted to pedestrians only.  All other vehicles will have to turn 
right in order to leave the area via Fretherne Road or Howardsgate.  
 
Two public engagements took place in June and July 2017, officers and members 
from both HCC and WHBC were attendance. 

http://www.welhat.gov.uk/handsideparking
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HCC collated the responses received during these events, which suggested the 
majority response was in favour of progressing the scheme. Preparations are 
underway to trial the proposals to ensure this meets the brief and improves the 
network for all users, particularly pedestrians. 
 
WHBC carried further consultation taking into consideration the above proposals. 
Concerns were raised from all parties about the reduction of parking on-street. 
Therefore, the council introduced a 30 minute free parking period in Hunters Bridge 
and Campus West car parks in December 2017 to see if this would offset the loss in 
parking, and assist customers with providing short term parking if they need to pop to 
the shops/bank. The restrictions in Hunters Bridge car parks has been reduced in the 
evenings, this will provide more free parking after 7pm Mo-Sat and after 5.30pm on 
Sundays. 
 
Consultation with taxi drivers and other affected parties has taken place. The trial in 
Stonehills is anticipated to take place in mid-May- mid-June 2018. 
 
More information can be found the parking pages of the Councils website: 
www.welhat.gov.uk/parkingwgctc   
Details on HCC proposals can be found on their website:  
www.hertfordsire.gov.uk/wgcconsultation 
 
Handside areas 2 and 3 
 
Looking at the responses to the general questionnaire there were some roads which 
indicated they were happy with the current restrictions. Many of the responses were 
asking for the verge parking to be addressed. 
 
Therefore, it was decided to consult all affected parties at the same time. 
Consultation letters will be hand delivered during April 2018 to all properties which 
will include plans of the existing restrictions and the areas which the proposed VPO 
would cover. A survey form will ask those affected to indicate if they would like to see 
any changes, and provides a number of options for them to choose from. 
 
As the VPO covers a large area, resident have been asked to advise if there are any 
errors in the proposals, and to mark those on the plans. 
A pre-paid envelope will be provided for them to return the relevant paperwork to the 
council. The closing date will be in mid-May 2018. 
 
The response will be collated and analysed, further consultation will depend on the 
outcome of this consultation. 
 
All recent consultation information can be found on the parking pages of the council’s 
website www.welhat.gov.uk/handsideparking  

 
 
 
 
 

http://www.welhat.gov.uk/parkingwgctc
http://www.hertfordsire.gov.uk/wgcconsultation
http://www.welhat.gov.uk/handsideparking


Appendix ACrookhams/Ingles 
 
A review consultation was held with Residents to ascertain if there was any 
restrictions required in addition to the ones introduced in October 2016. Several 
residents reported issues relating to school pick up where highway obstruction was 
occurring. In Ingles, a dropped kerb leading to the local shops regularly had vehicles 
parking across it due to the Double Yellow Lines stopping short of it. This was 
formally advertised and no objections were received in response to this. Due to this 
the proposals was approved under Officer’s Delegated Powers and will become 
operational in May 2018.  
 
On-line resident parking permit system 

 
Since the introduction of resident parking permit schemes in 2009, the Council have 
been using a system in which the residents have to provide copies of documentation 
that they live at the address in the permit area and that their vehicle is registered to 
the same address.  
 
This takes a period of time, for the documents to be received by the council, 
processed and payment obtained by the resident. Obtaining payment (if a cheque 
wasn’t provided) proved to be the most time consuming part of the overall task. 
Payments made by credit/debit card depended on the resident answering the 
telephone number they had indicated on their application form. It wasn’t unusual to 
have payment requests for at least a week before getting through to the resident to 
process through the Councils payment system. This delayed the permit from been 
posted and been received. The team managed to add the information on the system 
so the resident in most cases didn’t receive a parking ticket for not having a permit, 
but this process was anything but customer friendly. 
 
With the changes to technology residents began asking for a better, streamlined 
system which they could access outside of the councils working hours. 
 
The Council enforcement contractor (NSL) offered a new on-line system (Apply On-
line) which seems to meet all of the challenges faced by the Council and its 
residents. 
 
Some of the benefits are: 

 Payments are made by the resident at the time they applied for the permit and 
processed by the on-line system 

 Customers have to register and manage their own account and this could be 
done at any time 

 The permits are issued instantly as soon as payment was made, rather than 
waiting for them to be sent in the post 

 Instead of sending paper documents in, customers can upload scanned 
documents/or photographs of the documentation 

 They can register a list of favourite vehicles, so when applying virtual voucher 
for friends and family they only need to click on the relevant vehicle 

 Virtual visitor vouchers can be activated using any internet browser, whether 
on a laptop, computer, tablet or mobile phone. It also means vouchers can be 
activated by the account holder even if they are not at home e.g. Tradesmen 
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expensive due to the scratch card element 

 The systems work queue would have a list of all pending applications and the 
parking team would be able to approved/decline applications in a matter of 
seconds  

 The information is available of the parking enforcement handheld computers 
and they are able to search vehicle registration for valid permits  

 As the system is paperless resident permits become more environmentally 
friendly, as paper is not used for permits and renewals are sent via email, 
removing the 2 way postage which was occurring before. 

 When permit holders become ineligible e.g. move out, the permit can be 
cancelled instantly, and the system will process the relevant refund.  
 

Welwyn Hatfield were one of the first customers of this new system, this meant the 
parking team were involved in the development of the system, particularly the look 
and feel that the residents would see. 
 
The Council recognises that not everyone has access to a computer or smartphone, 
so we still continue to operate a paper system for those residents. 
 
Since the system became operational on 25 September 2017, the number of permits 
issued by the on-line system compared to the old paper system is currently sitting at 
81%. Bearing in mind the system has not been operationally for a full year this 
provides a real understanding how residents want to carry out such tasks.  
 
This has reduced greatly the back office resource which has left technical officers 
more time to carry out their consultation duties, rather than the time-consuming 
administration of processing and taking payment for permits. Uploaded proofs stay 
valid on the permit holders account for up to 3 years, making it easier for account 
holders to click a renew button on the intervening years, and the ability for those 
renewals to auto approve.  
 
The website has been adapted to include a user guide which includes all the relevant 
information a resident needs to be able to register, submit evidence, process 
payments, add vehicles, changing vehicle details, adding a courtesy vehicle etc etc: 
http://www.welhat.gov.uk/permitsandvouchers  

 
Future improvements which could be introduced, may include: 

 Virtual vouchers activated by text or phone 

 Shopping basket experience, so residents can group all purchases into one 
transaction 

 The ability to link the permit system to camera enabled devices so 
enforcement officers can scan number plates for checking eligibility of 
vehicles in the permit areas 

 Car Park season tickets could be managed via the same system 

 The system is flexible in what time periods we can offer to residents, the 
potential is there to be able to offer other types of visitor vouchers e.g. hourly, 
weekly. 

http://www.welhat.gov.uk/permitsandvouchers



